
Keller Williams & Placester: Quick Start Guide 
 
Congratulations! You’re on your way to building a strong online presence for your 
real estate business. This Quick Start Guide will walk you through all of the basics 
for getting up and running quickly. 
 
Remember, you can access our entire knowledge base of support tutorials at 
support.placester.com ​. 
 
We can’t wait to see what you create! 
 
 
Table of Contents 
 

1. Getting Started 
a. Your Account 
b. Madison Theme 
c. Madison Theme: Image Dimensions 
d. Adding Slideshow Images 
e. Adding Social Networks 

2. IDX 
a. IDX Integration 
b. Filtering your MLS Listings 
c. Featuring Listings on your Home Page 

3. Custom Domains 
a. How and Where to Purchase a Custom Domain 
b. Pointing your Custom Domain to your Placester Site 

4. Contacting Suppor ​t 

 

 
 
 

 

http://support.placester.com/


Getting Started 

Your Account 

What's Included 

Your account will include IDX, a hosted website, a selection of pre-built templates that are ready 
to use and customer support. By default, your Placester account will be created with a blank site 
using the KW exclusive ​Madison theme​. 
 

Where do I log in? 

To login to the back end of your Placester site, you'll need to access your MyKW account. 
Under the Technology tab, there will be a KW Websites option. Clicking this will take you directly 
to your Placester site dashboard. 
 

 
 

 

 

http://support.placester.com/hc/en-us/articles/206475713-Madison-Theme-Options


Note: ​If you have not yet received your Placester website, you won’t be able to 
access it through myKW. Please wait for your welcome email from Keller Williams 
Corporate. 
 
If you have received your Placester site but are having trouble accessing it 
through myKW, please email ​support-kw@placester.com ​ ​for assistance. 
 

New Agents 

New KW agent data is currently processed daily. Any new agent info provided to 
KW by the end of a business day will be processed by Placester the following 
business day. In order to receive the new KW Website powered by Placester, an 
agent will need to be sure to complete the following steps: 
 
1. ​Create an @kw.com email account 
 
2. ​Add the agent's MLS information in their white pages account 
 
If an agent has the above steps completed, they should receive their website after 
24 hours. If that's not the case, please let us know at ​support-kw@placester.com ​. 

Front End vs. Back End 

The back end of your site is the administrative side where you can make changes. 
Only you will see the back end options. The ​front end ​ is the live version of the site 
that your visitors will see. 
 
The back end looks similar to this: 
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Where should I start? 

Clicking on your site title or the Edit Site option under the Sites tab will open the 
Site Details section of the panel: 

 

 

You can use these options to edit pages and blog posts and add individual agents 
and testimonials, if you've created pages using those templates. 

Site Settings 

The Site Settings drop-down at the top of the panel is the main tool you'll be 
using to customize your site. 

 

 



These options open slide-out panels where you can change themes, submit your 
IDX request, upload slideshow images, choose listings to feature on your 
homepage, and organize your menu. 

 Madison Theme 

Keller Williams agents, brokerages and market centers have access to an exclusive 
Placester theme called Madison. 
 

 
 
Your KW Placester site will be created with Madison as the selected theme by 
default, but if you ever want to change the theme (or change the color scheme 
used on Madison), go to Site Settings > Theme Selection. 

 



 
The Theme Selection slide-out will open, and here you'll have several options to 
customize the look of your home page. First, you can select your theme. Madison 
will be selected by default, but you also have access to the other 6 Placester site 
designs. you can view what they look like ​here ​. 
 

 

https://placester.com/wordpress-themes/


 
 
The next step is to select your color scheme. There are 7 color options for 
Madison. Once you've selected your color scheme, you can choose your page 
header option. You can select either the full color scheme (as in the image above) 
or the white header, which will use your selected color for text, buttons and 
accents. 

 
 

 



The final option is to enter the statement that displays over your slideshow. By 
default, the statement will read "The Best Place to Find Your Home". You can 
enter your own text here to change this. Note that there is a limit of 60 characters 
for this option. 
 

 

Site Settings > Site Info 

Once you've selected your Madison theme options, navigate to Site Settings > 
Site Info. 

 



 
 
Here, you can select your logo color. We've pre-loaded a white and red color logo 
option to all KW sites. The white option is designed for colored page headers, 
while the red can be used with white page headers. You also have the option to 
upload your own logo here to override the KW logo. You are be able to change 
your site title, tagline, select whether to display the logo, site title, or both, and 
upload a favicon. 
 
Note that the white logo displays on a gray background in this section; that is just 
for visual purposes so you can see it here. Only the white logo will display on the 
live site. 

 



 
 
In the Contact Details and Office Details, you can add all of your relevant 
information. Adding your photo, email address and phone number under Contact 
Details will display that information in the site's header. 

 



 

Featured Listings 

The Madison theme displays 4 properties as Featured Listings on the homepage. 
To learn more about featuring listings, ​click here ​. 

Madison examples 

Below are two examples of Madison, using the blue color scheme. 
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